
Warranty Upgrades
Warranty Upgrades enable customers to vary response time and level of service to match critical support needs 

Get the peace of mind and 
coverage for costly repairs with the 
convenience of in-home service. 
No hidden fees – you won’t pay a 
rupee in deductibles and fees 
warranty service

Remote problem diagnosis and 
support included, replacement 
parts and materials included, 
escalation management and 
coverage for all Lenovo branded 
components

Support Hours: 
9am to 6pm (Monday to Friday)

Optimize your investment by 
extending the manufacturer 
warranty and make your laptop last 
longer. Get back to business faster 
with onsite support within 48 
business hours (varies based on 
location) in case your issue is not 
resolved over phone


