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Lenovo

1. Introduction

Lenovo Technology B.V., Taiwan Branch (Lenovo)is pleased to provide Lenovo Premier Support (the Service)
pursuant to these terms and conditions.

FRFPHMERGF AP S8, 27 (TH THE | )RE ZRyp™ 7iF R £ 8 Premier Support FR-(T £ T %
PRIF ) e

2. Important Notice — Consumer Protection Act
EREP -} F R

THESE TERMS AND CONDITIONS GIVE YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS
AT LAW, INCLUDING UNDER THE TAIWAN CONSUMER PROTECTION ACT. NOTHING IN THIS WARRANTY
AFFECTS STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR
LIMITED BY CONTRACT.

T EN R Eok SL R AU é%*?ﬁ%*é”ﬁf’s%r?dpﬁ#£%°$%%il%@9%i
LR SRR A SRS SRR ECh Falis 1ES AL

You hereby confirm that You have been offered by Lenovo with a reasonable period to review these terms and
conditions and have carefully reviewed the terms and conditions before the agreement of the same.
PR EEREELEDRFE R FRAER > I VR LIRSV FwFRAN T -

3. Definitions

T H

CRU means Customer Replaceable Unit (i.e. where a Warrantable Incident can be

CRU resolved through the provision of a Part by Lenovo for You to self-install).
GRS (BRI L R ESEREEES o T K BARRATE
fi) o

Extended Warranty means the Lenovo Extended Warranty between You and Lenovo for Your

#EEH supported Lenovo Product(s).
Gl e RO MERAHBEREAF L BBEL R

Lenovo means Lenovo Technology B V., Taiwan Branch.

mE GAF R BRI L /%‘A\\v‘ o

Limited Warranty means the Lenovo Limited Warranty between You and Lenovo for Your

7 UEH supported Lenovo Product(s).
Gl e RO MERAHBMEREAEFLHET URF -

SBD means Same Business Day.

F-FEP Gipk- ¥ ER o

NBD means Next Business Day.

T-FEP EEFENE I
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NBD Onsite Labour means NBD labour provided by Lenovo at Your registered location to help
=~ FEp RIFPRSE troubleshoot, diagnose and resolve Warrantable Incidents.
GAREEY S - FEP AR N BRSPS DR RS EFP R
Ak -2 JRAR o

OEM means Original Equipment Manufacturer.

B Ry Bip AR AR -

OEM Supported Software may mclude software such as Norton AntiVirus™, Microsoft® Offlce software,
RRtELR Intuit® chkBooks accounting software, Adobe Photoshop software and

Adobe® Acrobat® software. Lenovo reserves the right to update or amend this
list from time to time (which You can identify by calling Lenovo’s Premier
Support Call Centre).

& 35 4p M ﬁ ¥ > ] 4 Norton AntiVirus™ - Microsoft® Office # %2 ~ Intuit®
chkBooks g**ﬁdﬂ" + Adobe® Photoshop BoRE o B R IRT R { AT Btk
5 E 2 (- R PR T E Premier Support £ PRY R E G E) -

Part(s) means a genuine product or part provided by Lenovo which may not be new but

g will be in good working order and at least functionally equivalent to the original
Lenovo product or part.
f"‘a‘ﬁ“ﬁt“”’%ﬁﬁ%iﬁ A S R
THPBRICERRGEEASS R

Product means any Lenovo branded or third party hardware or software that Lenovo

A& makes available for purchase by You. Hardware Products include personal
computers, servers, storage devices and accessories. Software Products
include computer software Programs (whether pre-loaded or provided
separately) and related licensed materials such as documentation.
GAIpEERES SH o KO LABMERY LS 2 SR AWM - AR
AEEIEBA T PIRE SR EE 2 ,ﬁm— o WM A e T RN (B
PR T )R PR TR > bldee 2R o

Program means a software Product.

#2350 iAo

RTD means Return to Lenovo Service Centre

RTD dpiE v I R IRTEY o o

Service means Lenovo’s Premier Support, the scope of which is defined in these terms
A PR and conditions.

% 4p 7 £ 2. Premier Support » H & Fl4e & if 402 €& -
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TAM means Technical Account Manager.

FHE PR EERE- ok R

Warrantable Incident means a defect in materials and/or workmanship under normal use during, and
EEP K per the terms of, Lenovo’s Limited Warranty and Extended Warranty applicable

to Your supported Lenovo Product(s).
B AE AR REA/AFILBR P BRI MBAER
R PURF R 4K RFIEAL o

You or Your means you the purchaser of the Service.
g GAp & APRIFZE D o
4. What these terms and conditions cover

*ERRFLAP

4.1  To the extent permitted by law, these terms and conditions - together with the Lenovo Limited Warranty and any
Lenovo Extended Warranty - are the complete agreement between You and Lenovo regarding the Service.
MR ELFZRRT O AMEH M EIEF URHE BB L FH - OB E e AR R -

4.2 You agree these terms and conditions supersede and replace any prior oral or written communications between
you and Lenovo (or Lenovo Authorized Reseller) regarding the Service.
SRR A @A@%A;&A,ﬁwa%tiwwﬁgﬁﬁ@ﬁﬁw¢mﬁ%éirﬁé%ﬁﬁﬁe

4.3  Any additional, amended or different terms in any order or written communications from You shall be void and of
no effect.
CRE D e L B ST o) SRR AR S @R 3 iEinakd .

4.4  These terms and conditions are only valid in Taiwan.
ENEE TR o I

5. Premier Support — Scope of Service
Premier Support — FR#4#

5.1 Desiqnated Technical Account Manager

LR 3AE S g

Lenovo will provide You with a designated Technical Account Manager, Taiwan based TAM.
LR PR F U Y Ml ol 2 Fe o SR

The Lenovo designated TAM will:
B R ¢ IR g

@) be based in Taiwan ;
L &
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(b) provide remote troubleshooting and hardware diagnostic assistance;
H B AR IR o 2 AT A 8T

(c) OEM Supported Software Support;
R X2 L 3%,

(d) provide end-to-end case management regarding Your Warrantable Incidents to help track,
progress and close;
BEF M oRPRREE ST RE R R Y U R o &

(e) provide escalation management and a single designated point of contact for all Your
Warrantable Incident management;
PO AR AR GRS kg 2ok BH - BET

0] where required, coordinate or implement NBD Onsite Labour requirements;
& B PR N P - R P RIBIRGE

(9) provide support for preliminary network connectivity requests; and
HEAH DR RAGTREELE; 2

(h) facilitate online support to Lenovo support forums.
TEET AR RS L

5.2 Premier Support Call Centre (Weekdays - 9am — 6pm local time)
Premier Support ZFR¥ (1 iFp -t * 9:00—F * 6:00 F# B RF)

Lenovo will provide You with access to the Taiwan Premier Support Call Centre.
-5 5 rE IR B4R 54 Premier Support £ PR e o

The Premier Support Call Centre is available weekdays between 9am — 6pm (excluding national public holidays).
Premier Support Z JR® <& 1 iFp F = 9:00— T = 6:00 (K 2P F b)) JRFE o

Lenovo will use commercially reasonable efforts to ensure the Premier Support Call Centre is responsive to Your
calls.
B -3 B4 ¥ 4 FE % Premier Support ZPR® S ¥ Sk o

The Premier Support Call Centre will facilitate:
Premier Support Z JR 7 s H#-¢ {584

(a) remote troubleshooting and hardware diagnostic assistance;
BRI 2 A WY et

(b) OEM Supported Software Support;
N RS E /i B S

(c) validation of Your Product serial number and Service entitlements;
i o2 A SRR JRAAET]
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(d) determine whether Your issue is a Warrantable Incident; and
ﬁp.ué—%7 i ‘5\{? =S l-ﬁ'-rd]:& [EN

(e) determine whether Your Warrantable Incident can be resolved via one of the following (at
Lenovo’s discretion):
FERR oL WHAB R LR T EET I S - @A mEAR);

i NBD /SBD Onsite Labour;
=/ - % £ p RHFRF

il. remotely;

LR ESRN

iii. via a CRU; or
# i CRU ; &

iv. on a RTD basis .

. RTD & # -

Warrantable Incident Resolution — NBD / SBD Onsite Labour

EEEERAE - X/b- 4P RFRRE

@)

(b)

(©)

Post completion of Premier Support Call Centre troubleshooting, if required (as determined by Lenovo),
Lenovo will provide SBD or NBD Onsite Labour to Your registered location to address Your Warrantable
Incident.

** Premier Support Z JR® s X 3L 4716 0 4eF & (M BRA ) BEEAT S Ak R ik -
X P RBIRGE > v S BEEE

NBD Onsite Labour is available in Taipei, New Taipei City or remote locations that are reachable by public
transportation (excludes off-shore islands), or other areas as may be approved by Lenovo - provided Premier
Support Call Centre phone based troubleshooting has been completed before 4:30pm local time, a service
provider technician will be dispatched to arrive at Your location on the next business day. This Service is
available during normal business hours, Monday through Friday, excluding holidays. Support calls received
by the call center after 4:30pm local time will require an additional day (N2BD) to dispatch a service provider
technician. This Service is subject to availability of service parts. You must provide a suitable working area for
the disassembly and reassembly of the product. Some repairs may need to be completed at a service center.
If so, the service provider will send the product to the service center at its expense and return the repaired or
replacement product to you at its expense.

F— FEPRFIRIZAR S S AT E *«“kéﬁ;]”‘ %?p(féﬁ% ) BRv2ZHEE B8 —F
Premier Support ZJR¥ wHF R FZEFTLFEVYRETFHEF T 430 2 GV :lé’w““ -FEDp dpiv- &
JRAF BT 2 FFF D S AT o ARBANE - 23T (P F )2 F FERTRE o SHEIRY
TR EFT X 430 Rk E s %%ﬁﬂﬂﬂ@:§;ﬂmmﬁﬁwﬁm HEF o MRFFF BIRTG IR
PR EET S Wk o S R AT TR B A n»~#frﬁ?#’5 BE e FRMB T A F ORI o p
A o MP A R ERFHR P L ASEIRBY o TP ERRAB RS L HBELASS S5

SBD Onsite Labour is available in Taipei, New Taipei City or remote locations that are reachable by public
transportation (excludes off-shore islands), or other areas as may be approved by Lenovo - provided Priority
Commit Call Centre phone based troubleshooting has been completed before 2pm local time, a service
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(d)

provider technician will be dispatched to arrive at Your location on the same business day. This Service is
available during normal business hours (9am - 6pm local time), Monday through Friday, excluding public
holidays. Support calls received by the call center after 2pm local time will require an additional day (NBD) to
dispatch a service provider technician. This Service is subject to availability of service parts. You must
provide a suitable working area for the disassembly and reassembly of the product. Some repairs may need
to be completed at a service center. If so, Lenovo will send the product to the service center at its expense
and return the repaired or replacement product to you at its expense.

oo R P ORIRIEIUE S0 AT N BGERT LSRR M) AMERT A G R - F
Premier Support % JR¥ w5 R R T2 M PG E R T S 200w 0 Bt - FE P fpie- b
FRAF BT 2 FFF D S AT o APRBANE - 23T (KD *f M2 F FERRRE  AHEIRY
FEMRETE 200 @SBk R o BFE - P (R - FEP )RR T 2 B o MRIFF ARG IR
AR R TSIRE o S FRELS 1 PR BLER B2 J5R2 B R RMIE T N Z RIS P
ZR oA RBPERF R PP ASEIRDEY v LA P ERAB B AL HEZEAST S

Both SBD and NBD Onsite Labour:
- %P RBIRFE

i are available only on selected models of Lenovo Products;
Wi M EF T AP ME R 5

ii. will be provided between Monday to Friday, 9am — 6pm (local time in Your registered location),
excluding Saturday, Sunday and public holidays. Arrival times will depend on Your registered
location and Your prompt response to Lenovo’s request for confirmation of arrival time;
BAF- DT (FA &P 2 ROURP ‘$ by + 2 9:00 pF — T & 6:00 FE( SR AT B BERT )R
oo PIEPFRRAR Sh2 a2 £ 32Ty B ER fmpidpila o

iii. do not guarantee the resolution of a Warrantable Incident, nor the resolution of the Warrantable
Incident within a given period of time;
P EFEFRLFEREE M- 2PN RLEREE

iv. require that, where You are not available at Your registered location, the Lenovo service
provider will leave contact details to provide evidence of Lenovo’s visit. At Lenovo’s discretion
You may be charged an additional charge for any required follow-up visits.
e S EE A BRI e BLPE S THERGERF ST TRE S S UEP BMEL P o R EL
Lo rjfcf’%%i RBHIIT o B SBE R o

Warrantable Incident Resolution — Remote

FHR 2 fRi - B

Post completion of Premier Support Call Centre troubleshooting, if required (as determined by Lenovo), Lenovo
will remotely attempt to address and resolve Your Warrantable Incident.

** Premier Support Z JR® s X FPAEA 47(8 0 e S B (BRI B2 A2) BERIT BB EY RE 3L S22 %
ZESO

Lenovo Technology B.V., Taiwan Branch — Premier Support (Taiwan) Terms & Conditions 6 of 14



Premier Support (Taiwan)
Terms & Conditions

Premier Support (&%)

(5574
(PR TREE AR ARIERE X RR o RARNE L A5 E -

In the event of any inconsistency between the English and Chinese versions, the English version shall prevail.)

Lenovo

55 Warrantable Incident Resolution — CRU
EHEH2 34 -CRU

Post completion of Premier Support Call Centre troubleshooting, if required (as determined by Lenovo - i.e. where
a Part may be easily removed and replaced) Lenovo will provide you with a CRU for Your self-remediation of the
Warrantable Incident.

4 Premier Support Z JR¥ < = =& —g-’ﬂﬁ#“}f o rs 7 e (REHMELT-FE7H2 %%*,f.*fr*ﬁx%) P B MG S
k- B CRU- NI nxhp FRRIEFREE o

Lenovo will ship CRUs to You at Your registered location and at our cost for installation by You.
B MG SRR B AT B SxBH ¥ CRU B B A H % g r o

CRU information and replacement instructions are shipped with Your Product and are available from Lenovo at
any time upon request.
CRUFAr{ HEMBF S PE S - ALFE IV AEwEHGEEE Ry ATBESR -

You may find a list of CRUs and their designation at www.lenovo.com/crus.
& H ¥ h www.lenovo.com/crus 45 7] CRU 2 # Z g7 4 o

As a default, Lenovo does not provide NBD Onsite Labour to install a CRU — but may decide to do so, at Lenovo’s
choice.
EEFRT CMEIRET - FEPRIIRBRLFECRU el EY LERHILTHIE -

The requirement to return a defective CRU, if any, will be specified in the instructions shipped with a replacement
CRU.
4ok G & R w G AR CRUP > B2 F 3 CRU ¥ 5 #%dudg 7 o

When a return of a defective CRU is required:
¥ 7RI % G &K CRUPF ©

@ return instructions, a prepaid return shipping label, and a container will be included with the
replacement CRU; and
BwdpF 0 FHE %Tﬁﬁ%%%ﬁfr? Fiak-e 7 AFH CRUR; 4r

(b) You may be charged for the replacement CRU if Lenovo does not receive the defective CRU
from You within thirty (30) days of Your receipt of the replacement CRU.
Aok IR S e P F A CRUSZ L (30) X M Jedlt # K CRUY SV g & A
{# CRU % * -

5.6 Warrantable Incident Resolution — RTD
EFH &R #izd - RTD

Post completion of Premier Support Call Centre troubleshooting, if required (as determined by Lenovo), Lenovo
will provide you with instructions and packaging to arrange for Your Product to receive RTD support to resolve
Your Warrantable Incident.

% Premier Support Z JR? & % & ;xd‘fs‘l#%‘,% ok FR (REMBAL) BEMRL Sfikdprfrs £ 1 q
TS A SR RTD chd 0 Rk S nEAH -
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RTD support will generally be chosen by Lenovo where we reasonably determine, post troubleshooting and
diagnosis, that the Product cannot be serviced at Your registered location or that in order to resolve the
Warrantable Incident, Lenovo requires the return of the Product to a Lenovo Service Centre.
HREEYERLERTD L5 BBV ESEE P EEMRIASE L LB 2 FRF R EABIRBA 2 ®
FRE o B ER fRARE IR S e

Lenovo will provide You with packaging and shipping directions (at Lenovo’s cost and choice of delivery method)
to package the Product for return to Lenovo.
BEE-L camk ke %frﬁﬁl#ﬁ%} (B RS 2 fe@E> ) > N RARE REVHE o

You must immediately package and mail the Product, along with any other Parts or information required by
Lenovo, to ensure timely resolution of Your Warrantable Incident.
SIS et e EAIMERZLUEBEL R B FRANL 0 UERE FRASHROREREE R o

Any delay in packaging or mailing the Product will result in a delayed response from Lenovo.
RGNk 1 é_\%fh&i@—;&g ERI R I & 2w et i o

Upon resolution, Lenovo will package and mail the Product to You at Your registered location.
RAEILL o BRRE RXIMF AR T SIS F ey g o

You will be liable for the cost of any Parts not packaged and mailed with the Product as reasonably required by
Lenovo.

S AARBEERARBMELLE LT R E{oF Py o

5.7 Parts Prioritisation

FeEpL

You will receive prioritisation of Parts allocation for Your Warrantable Incidents.
SEEBAACI R AR Srh2 RAEEE

5.8 OEM Supported Software Support
RE A SN2 A

OEM Supported Software Support includes Lenovo providing a single point of contact and collaborative
assistance to engage with OEMs on OEM Supported Software concerns, pursuant to the following:
RBBA2 A3 0 #3500 B R T AT AR R L N REE - §r 2 e RO

@ providing operating system and Setup Assistance associated with the OEM Support Software
(Note - Setup Assistance only includes: support of OEM Support Software; basic/how-to
guestions; feature definition questions; and OEM available fix/patches assistance and
implementation);

FRRBAEGN  BEITE LA TR - F R T R A ER L KA
P AR AN TR R RREREZB AT R )

(b) Lenovo’s TAM acting as a single point of contact to facilitate communication between You and
the OEM;
BB BNE P GEREEE - T oo e S AR T R
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(©)

(d)

(e)

®

(9)

until Your issue is identified, isolated and escalated to the OEM, Lenovo’s TAM will engage with
the OEM to register Your issue. Lenovo’s TAM will then monitor the issue and update on status
and proposed resolutions;

BRSO RSN I wIRS RS P 0 BB HAE ¢ SIS BRI R S S
FERE o B B2 P e # I R-T R AET { AR R TR R R0 %

it is a pre-condition to this service that You must have all necessary licence and support
agreements in place with the OEM,;
PIRIAZ R R G S R4 T R DRRIRIES L E Y

Lenovo excludes any and all responsibility or liability for the performance of the OEM’s software,
products or services; and
TR R A SRR A 0 2 f ERF ES RS 2

Lenovo does not warrant that any issue will be resolved; and
A RTINSV (R4 2

You understand and agree that resolutions may not be available from the OEM. You accept that
where no resolution is available — or where the resolution is unacceptable to You — that
Lenovo’s obligation to provide collaborative support is still fulfilled.

CHFERIFARRT RNAEZERERLS R CHBIFAZPFERAS S A L BAZRRE
At k- RAREEE G REEFLEL K

6. Your Responsibilities

N X

6.1 General
- AR iR AR

In order to receive the Service, Lenovo requires You to:
PR AR BMEL RS

@)

(b)

(c)

(d)

have obtained the necessary permissions to enable Lenovo to access and use Your Products
(including any software, data or other information contained within);
CERELEZHFT O RMEBEFERARY S AP IR A E e N 2T

have obtained the necessary permissions to enable Lenovo to attend Your registered location;
EERR R ZGFT o BRI REE N S BB

cooperate with, and follow the reasonable instructions of, the Lenovo TAM or Premier Support
Call Centre;
LI R HHE 2 gL & Premier Support £ R P & 1T SRR F324p 7

have the necessary permissions to allow Lenovo to remotely connect to Your Product or system
as required to remotely troubleshoot Your Product;
CFREBZFT NG FREFRANELFE LHFHEERRENT S A& A
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(e)

®

(9)

(h)

where Lenovo provides any NBD Onsite Labour at Your registered location, You will provide (at
no cost) a safe and sufficient working environment (including access to Your facilities or other
electrical products) required to allow Lenovo to provide the Service;
F%L*Sﬁi?ﬁ%%ﬁﬂ - FEDRBIRIE > SRR )R EAE 2% 22 A K (T
B(e4per D2 U6 S H R T3 A 5) @B EE R ERIRSE

ensure You have, and maintain, all necessary licenses and support agreements in relation to
the OEM Supported Software;
FE e o :’"’mfi‘ub’? R 58 > P 2 I LR R LK E Y

ensure You maintain the latest minimum release levels or configurations required for the Lenovo
Products (https://support.lenovo.com/tw/en/) and OEM Supported Software; and

FE :’"’mi 8% 12 & 5 (https://support.lenovo.com/tw/en/) & Ju i 3 #3048 97 2 dF B FTehg i
ST S

complete a back-up of all data, information, software and other applications on Your Products
prior to any Service. You are also responsible for removing any confidential, personal or other
proprietary information from Your Product as well as any removable media.

A A PRIEE ,Lg\.mr), A SN 2 ?‘ N F' BN HRE H Rt 2N 2 oo ;:T%"‘r@g —F{-,fg
A wpr%$~@4*ﬁw%%Am’ulﬁ%fi%ﬁe

7. Exclusions

% o iE &

7.1 General
- BiRAK

The following are excluded from the scope of the Services:
TAEE R AAIRIEZ FRP

(@)

(b)

(c)

(d)

(e)

®

installation or de-installation services;
3 ;%ﬁﬁ’é%fﬁ; HEPRFE

relocation services;
B IRTE

training services;
TFPRAE

cosmetic services, support or accessories;
hELIE EEPRIE ~ A A

N

\n

d party product or software support out3|de of OEM Supported Software Support;
3 «é YIRS 28 SERUEE S B 3

failure or damage resulting from misuse, accident, modification, unsuitable physical or operating
environment, natural disasters, power surges, or improper maintenance by You;

FUET R B A AL RS TERE P ANT HFRES S5 G gl
Reng R S Ap kS
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(9) software, spyware, malware or other virus or malicious software removal;
AF I Bt ER MR E A SRR

(h) back-up services;
# I IRF
0] advanced wireless, networking or remote installation, set-up or optimization services;

ERF R R A BT E KR A AR

0] scripting, programming, software or database design, implementation, development or other
programming support;
oAl AR RS TR B CBRFSHE B RS

(k) repairs necessitated by software problems;
Flo AR AR e & 240

0] repairs or support as a result of support, fix, alternation, adjustment or repair by a party other
than Lenovo or a Lenovo authorized service provider;
FIS R ERBIRAE SR 2 FAEFLE B B o AF A AR TR B A
Ea; 3N

(m) uninterrupted or error-free operation of a Product;
A FEIEAY BT A EE

(n) loss of, or damage to, Your data;
cETR L A A

(0) damage caused by a non-authorized service provider;
IR IRIE BB TR 2 B

(P failure of, or damage caused by, any third party products, including those that Lenovo may
provide or integrate into the Lenovo Product at your request;
B ASERL GBAR ) fREMER L R R RESELIHERSN K

(@) peripheral or third party products, even if installed by Lenovo; and
GHAEAT =2 AR SR GH R Ky 2

n consumable products such as batteries other than as provided as part of the Services.
WHEBAE T Gl O A PRI - WA TR BT S o

8. Other Terms
B ika

8.1 Lenovo warrants the Services will be performed with reasonable care and skill.
B AR R £ TR A R % B (T APRTE o
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8.2 Replacements
L%

(@) When a Service involves the replacement of a Product or Part, the replaced Product or Part
becomes Lenovo’s property and the replacement Product or Part becomes Your property.
FARBENE A HASSFE > SIHLASFATERSIBMENME A (HBELASSE R
FEAHLHA

(b) Only unaltered Lenovo Products and Parts are eligible for replacement. The replacement
Product or Part provided by Lenovo will be in good working order and functionally equivalent to
the original Product or Part. The replacement Product or Part may not be new.

TAERLZ %tﬁfigﬁﬁbiﬁ7dko%ﬁ%ﬁﬁ7iﬁ@i_ BRI MY A
IRETHARNBER R A SR o (HB2ZAFSTET AT

(c) Except to the extent permitted by law, the replacement Product or Part shall be warranted for
the balance of the period remaining on the original Product.
’%;‘é BErmwgt o (HEBLASEF EORAY L R d SR ERPE

(d) Products and Parts presented for repair may be replaced by refurbished Products or Parts of
the same type rather than being repaired. Products and Parts that are repaired may be repaired
using refurbished Parts. Product repair may result in loss of data, if the Product to be repaired is
capable of retaining user-generated data.
i3z A2 FESVHAREAGF > W E AR AN BATE SR R R (L 0 B2
AREFEERTFATFEABL c FHRABLASTEHRT FTH ASART L ERTH

a4

9. Limitation of Liability
¥ =

9.1 Lenovo is responsible for loss or damage to Your Product only while it is in Lenovo’s possession or in transit, if
Lenovo is responsible for the transportation.
BEEEG AL A ETEDF BB R FEE)F -ﬁéff“ué HAF2ZBA LI LT

9.2 Neither Lenovo nor any Lenovo service provider is responsible for loss or disclosure of any data, including
confidential information, proprietary information, or personal information, contained in a Product.
HEAHERBERFHTEL L MBI (F0 cHASP FLBFTACERFRABATR -

9.3 Lenovo, including its officers, employees, affiliates, suppliers, resellers, or service providers, shall not be liable for
any of the following even if informed of their possibility and regardless of whether the claim is based in contract,
tort, warranty, negligence, strict liability or other theory of liability:

BE o A R CMGEE CERF CVEFAIRBERF RN TAEAMI LT AR BEEREAY
2T P ARSI RS FRGANEY S BEFL C BHHL E%’h‘« i FH W *f;"x LU

(€) d-party claims for damages;

faf 5 PRl T

(b) loss of, disclosure of, or damage to, data or confidential or proprietary information;
FHRAPTFALEET 234 gL a4
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(c) special, incidental, consequential, punitive or indirect damages; or
Folfd o s A S R A R R T

(d) any loss of profits, business, revenue, goodwill or anticipated savings.
EeflE s FE T F S FRERLAFHFE 244 o

In no case shall the total liability of Lenovo, its officers, employees, affiliates, suppliers, resellers or service
providers for damages from any cause exceed the amount of actual direct damages, nor the amount paid for the
service.

RiERERT e

AE R MGREE S BRP CHEFEARBERFEHEFR I 2T NG
o 3 EAZER FE R T A

P PRFReT L 2 £EF o

10.

General
- EiE AR

10.1 Any information exchanged between Lenovo and You is not confidential or proprietary, including any information

You disclose over the phone or electronically.

RS ST IIIF‘??L’E;},_—-‘?.TWQ:@ Bl —;’3\:’5%#%%’\?{???) Vb :‘A)ﬂ“’
10.2  Privacy:
e
€) If You obtain this Service, Your contact information, including name, phone numbers, address,

and e-mail address may be collected by Lenovo from You directly or from our authorized service
providers and used in connection with performing the Service.

FoRFEARG  BEEIRD PRSP ERBRBEAEFAFEAMETR > 5L~
RS R A TR ENE e 5% 05 B AR S (T e

(b) Lenovo may also contact You to inquire about Your satisfaction with the Service or to notify You
about any product recalls or safety issues.
BHEEHE AP EHAMRBOBRIA > FEL T SH AL P A 22 P o

(c) In accomplishing the above purposes, Lenovo may provide Your information to a third party or
related entity Lenovo uses to support it in providing the Service. These third parties and related
entities may be located outside Taiwan. The relevant countries change from time to time (eg, as
Lenovo changes our third party support arrangements) and it is not practicable to list those
countries here. By accepting these terms and conditions, You consent and agree to the transfer
of Your personal data to outside of Taiwan and You accept that such transfer is necessary for
the performance of the agreement between You and Lenovo regarding the Service.
AR BRER SH TAREIMBRY ABLEREILGL S A A L
o2 AZ M EET RN DR c PHRART EFR (e mEg{d vz 2 L
BEPPF) Tl g /z*“ PR E EE]?'\E—E BXAEZTRL BT R L I BLRERATHEE
%J;L B P LRI E @%J}f’s“ SR BB ARBLENRIFEF LB .
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(d) Lenovo require all parties to whom it discloses Your contact information to only use that
information for the purpose of supporting Lenovo to provide the Service and to take appropriate
steps to protect Your contact information from unauthorized use or disclosure.

THEE R R S MET N FA > AV A EBEREARGBL PP R FZETF

(e) Lenovo may also disclose Your contact information where required or permitted by law.
Lenovo’s privacy policy is available at https://www3.lenovo.com/tw/zh/privacy/ Lenovo’s policy
contains details about its process for managing any queries or complaints regarding handling
personal information.

BREWZER RS LFL TG o2 MR TR MB L EF RN LR
https://www3.lenovo.com/tw/zh/privacy - B epc i ¢ 7 H F AR A Mgl B A TR LR
HIFR R o

If any provision of these terms and conditions is deemed unenforceable or void, the remaining provisions shall
remain in effect.
ERNEBZEHARLEERFS Eokz 535 Hapige i*s),@j, BL o

Nothing in these terms and conditions affect any statutory rights of consumers that may not be waived or limited
by contract.
B R A A RS e Sl

Neither party is responsible for failure to fulfill obligations due to causes beyond their control.
A EAFFIAEAEFZAFS A T H R M EF o

Either party may communicate with the other by electronic means. Such communication is deemed to be in writing
to the extent permissible under applicable law. An identification code contained in an electronic document shall be
sufficient to verify the sender’s identity and the authenticity of the document.

ESFTAENTIZ SN B U T A EMIP LG L 2 EAWZ PR T RMALI T AL NIEL TS
PR e 2 PANE R EREEA L LN 2 2B R

These terms and conditions are governed by Taiwan law and the Taiwan Taipei District courts shall have
jurisdiction over disputes for first instance.
AigFZ B2 L oBE > WHERRBUL B SAP P ERIT - FE R
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